CASE STUDY - Corporate Responsibility — Report Improvement
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The Challenge Report 2007,
COCA-COLA HBC Greece requested to upgrade 2008 —
its CSR Report to reach the existing European level CEO & CSR

standardes. Awards

The Solution First “A” level

report
mWe designed a 3 year plan for the stepwise (according
improvement of the company’s CSR Report. to GRI _
W First year the Report contained over 114 Guidelines), BN
indic)ators (doubling the number since previous cheched by T
year) Ch
B Second year the Report covered 63 GRI A el
Indicators
M Third year the Report achieved GRI “A” Level. “STREAM exceeded our expectations in
BThe structure followed a CSR Framework, delivering on time a high quality CSR Report,
specifically designed for Coca-Cola HBC, and showing significant experience and

practices from systems such as AA1000, GRI, EFQM, . -
LBG etc. noteworthy professionalism.
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